
 

Approved Regulators 

Professional bodies (e.g. Law Society, Bar Council) delegate regulatory 

functions to related entities (e.g. Solicitors Regulation Authority and Bar 

Standards Board) independent from representative or trade functions 

 

Office of Legal Complaints (OLC) 

(Key persons appointed Spring 2009) 

Chair (Lay person) 

Board (Lay majority) 

Chief Ombudsman/Chief Executive (authority to issue 

binding order up to £30,000)  

 “Open for business” October 6, 2010 
 

Other Regulators 

e.g. competition authority 

 

Accountable 

(annual report) 

 

Parliament 
 

Legal Services Board (LSB)  
(Non-Departmental Public Body (NDPB) 

Chair (Lay person) 

Board (Lay majority) 

Chief Executive (Lay person) 

Assumed full statutory powers as January 1, 2010 

 

Lord Chancellor appoints after 

consultation with Lord Chief Justice  

(Sched. 1) 

 

Ministry of Justice 

 

United Kingdom Legal Services Act 2007 

 

Appoints 

 Accountable to 

 Legal Services Consumer Panel (LSCP) 

 

Chart adapted from Government White Paper, The Future of Legal Services: Putting Consumers First, p.12, October 2005 

 

 

Oversight 
 


